
Agentic Ai
for 

Conversations

Presents



Operations
Optimize workflows like 

KYC, loan approvals and 
repetitive processes

Sales & Commerce
Aid decision-making with 

product recommendations

Marketing
Automate lead gen, qualification 

and appointment booking

Planning
Create & execute effectively: trip 
itinerary, meal planning & more

Order Management
Streamline order tracking 

& management

There’s an AI agent for everything
Driving efficiency and business growth

Customer Service
Personalize customer 

service and assist 24/7



AI Agents for Conversations: Pre-built use cases library



Order Management AI Agent

● Provides customers with the latest order and delivery status

● Allows customers to easily reschedule delivery slot 

● Manages returns and refunds the processing and queries

● Round-the-clock support to address customer inquiries 
anytime, anywhere

Streamlines post-purchase order requests and 
tracking, enhancing customer experience and 
process efficiency



EMI Collections AI Agent

Tasks the AI Agent enables:
● Reminder/Pay Now task management for upcoming 

payments due

● Reminder/Pay Now task management for non-payment

● Automated notification to customer past due date

● Automated collection for settlement of dues

Automates end-to-end collections process 
including sending reminders and bringing the 
customer back to the objective



Property Discovery AI Agent

● Asks questions to understand requirements, qualify 
prospect’s location preference and budget

● Recommends properties based on preferences

● Captures and stores leads in the database

● Offers a virtual tour and assigns qualified leads to a live sales 
agent

● Helps with appointment scheduling and site visit

Helps buyers find the perfect property that meets 
their requirements

Sumadhura Realty

Hello there

Sumadhura Realty

9415012345

anaya@gmail.com

Anaya

Scan QR Code to try live



Recipe AI Agent

Assists users with recipes and meal planning 
grocery shopping, cooking advice and more 

● Understand the user’s cuisine preferences and 
dietary restrictions 

● Assists in meal planning and grocery list creation

● Provides cooking assistance with measurement 
conversions and guidance



Travel & Hospitality AI Agent

Assists with bookings, trip and activity planning 
and more, customized to the customer’s 
preferences

● Personalized resort suggestions based on user 
preferences and hotel bookings on their behalf

● Retrieves and displays FAQs, special offers, and event 
information

● Helps users explore nearby attractions and events, 
and creates itineraries based on their preferences



Hotel Concierge AI Agent

Assists with hotel bookings, guest requests, 
and recommendations customized to the 
customer’s preferences

● Pre-check-in services like arranging airport pickup 
and booking services like spa and restaurant

● Provides local dining recommendations

● Handle any in-hotel guest requests promptly

● Offers robust concierge services covering local 
attractions, dining, shopping, transportation, and 
event assistance.

● Supports guests during check-out and collecting 
feedback 



Health Advisor AI Agent

Helps users understand more about various 
health conditions and also provides fitness and 
dietary advice with caution 

● The Healthcare Agent takes time to understand the 
user’s concern and provide detailed information 
based on their area of interest or concern

● It helps build out detailed dietary plans and workout 
regimens based on user inputs

● Solves any health related query and recommend 
relevant professional help



Religious Travel AI Agent

Travel concierge Hajj AI Agent that assists users 
with trip planning and curation

● Every traveller’s own guide on Hajj/Umrah guide

● Suggest nearby tourist attractions, restaurants, and 
malls

● Assists in emergencies by locating the nearest 
medical facilities 

● Help in finding lost items or loved ones 

● Helps with bus routes, timings, fares and redirection 
for booking

● Guide for registration steps for Hajj along with 
redirection to "Nusuk"

● Additionally, can answer questions about Islam, 
Quranic verses, and prayer timings



First-of-its-kind Automotive AI Agent in Saudi Arabia 
offering seamless vehicle support in Arabic and English

● Petromin, a global leader in mobility solutions 
brings customers seamless access to support 
through a familiar and convenient channel, 
WhatsApp

● On initiating the conversation, the customer 
can access a range of services like vehicle 
servicing, Autocare, EV solutions, premium 
repair options, body & paint, among others

● The AI Agent allows customers to browse and 
book required services, find the nearest Petromin 
center and provide feedback, all in rich formats 
for a visually rich experience

● Answers customer queries and provides 
recommendations based on customer inputs, 
making for an intelligent system that 
understands context, learns from interactions, 
and dynamically adapts responses

https://www.google.com/url?q=https%3A//docs.google.com/file/d/14T5AMY_SpTZsZDIYHtxLSqrSX9IEm77o/preview&sa=D&source=editors&ust=1738342923291315&usg=AOvVaw2-aroqbAI0YTtkZkbCxSfD
https://www.google.com/url?q=https%3A//docs.google.com/file/d/14T5AMY_SpTZsZDIYHtxLSqrSX9IEm77o/preview&sa=D&source=editors&ust=1738342923291315&usg=AOvVaw2-aroqbAI0YTtkZkbCxSfD


Customer journey

● Built on ChatGPT 4o, the AI Recipe agent is designed to 
create brand recall and help homecooks try new recipes
using Badshah Masalas

● Allows customers to get recipes using simple inputs such as
- “Do you have a spicy potato curry recipe?” or “Need 
vegetarian recipe that can be made in under 15 minutes?”

● The AI model holds context and handles follow-up 
conversations with ease, with guardrails to ensure 
conversations stay within the area of food and recipes.

● The AI agent also generates recipes outside of the brand’s 
recipe collection, opening up the range of possibilities

Try it out: Scan & type ‘Hi”

Leading spices brand introduces multilingual AI Recipe Agent to 
build brand recall and help homecooks experiment with new dishes



Leading eyewear brand leverages AI Commerce Agent 
to drive commerce with assisted selling and tailored 
product recommendations

upshup confidential

● Lenskart uses sales agents to drive online 
conversions and was looking for ways to 
strengthen assisted selling with 24/7 assistance, 
while lowering contact center costs

● On initiating the conversation, customer is taken 
through a guided flow with a Commerce AI agent

● The AI Agent checks client purchase history and asks 
questions to understand preferences and then make 
recommendations based on parameters like size, 
color, frame type & material

● The AI Agent allows customers to browse the catalog, 
locate a store and make payments - all on one 
channel

● The brand aims to make 60-70% inquiries self-
serve and drive higher conversions, with 
seamless handover to live sales agent where 
needed



Built-in fallbacks 
Ensure a seamless conversational 
experience with fallbacks that you 

can design during set-up

Built-in integrations 
Integrate with 3rd party platforms: 

payment gateway, CRM, Commerce 
platform, support tools and more

Pre-built library
Trained on various tasks and 
datasets for faster go-to-market

Built for business users
Prompt based creation reduces 
dependency on developers to 
build conversational journeys

Highly customizable
Autonomously manage tasks and 
use cases and customize for your 
business and objectives
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Powered by 
Gupshup 
Agentic AI

Agentic AI improves customer experience, reduces business effort



www.gupshup.io

Evolution of Conversational Experiences

Autonomous AI 
Agents

Generative AI bots 
powered by LLMs

Structured non-AI 
Chatbots

● Rule based chatbots that 
follow a pre-configured path

● Limited to structured, pre-set 
inputs, following steps

● Unable to handle natural 
language inputs

Now with autonomy and decision-making to take actions beyond responding to queries

● Make decisions without 
constant human intervention 
and have memory

● Business user-friendly to build, 
involving almost no coding

● Can perform actions or tasks by 
using LLMs as brain and use of 
tools and APIs

Now2022-23Pre-2021

AI bots powered by ML 
AI Models

2022

● Built on ML models trained on a 
brand’s knowledge base

● Capable of multi-turn 
conversations if answer is 
available in the knowledge base

● Learn from interactions with 
users and to improve responses

Sub-par experience, limited to 
specific scenarios only

Limited to boundary of training 
data, unable to make decisions

● Built on LLMs and trained on 
different input formats and use 
cases

● Generate responses and 
conversations based on 
pre-training

● Works within pre-set guardrails 
to control hallucinations

Conversationally dynamic, can 
automate conversations 
seamlessly

Go beyond just generating 
responses, can automate 
workflows through text or voice 
modalities



How Agentic AI for Conversations compares to previous iterations of 
chatbots

High

Low

A lot Delta training needs

AI Agents for 
Conversations

Minimal

*Size of bubble = Extent of Autonomy

Range of 
tasks

LLM based bots

● Can interact but not 
reason or decide

● Can’t manage workflows

● Can manage workflows
● Flexible and easy to build
● Can reason and have 

memory

NLP based bots

● High training data needs
● Struggle with context
● Poor ambiguity handling

Structured bots

● Brittle and rule-based
● Low level tasks



AI 
Agwewnw.tgurpeshsupp.ioo
nse

User request

Task Planning

● Reasoning
● Task decomposition
● Execution

Historical data
(customer preferences

& context)

Primary AI Agent

Secondary AI Agents

LLM Core

● Objectives or Purpose
● Functionality/ Utility
● Guardrails
● Persona

Custom Tools
Tools or APIs to connect to 3rd 
party systems (e.g. Search 
API, Weather API, RAG pipeline)

Memory
● Short-term memory (e.g. 

train of thought)
● Long-term memory or

conversation history and
context

AI Agent Framework



Enterprise-ready AI Agents
Complete with decision-making capabilities to autonomously plan and execute tasks

Built for real-time, dynamic conversations on 
messaging channels and voice interactions

Drive outcomes, hold context and handle a wide range 
of topics with autonomy while executing workflows

Responsible AI with high accuracy, stringent 
hallucination controls and guardrails

AI Agent customized 
to your business 

context



AI Agent Builder: Design journeys and tasks using just prompts and tools

● Just write a prompt and launch 
an AI journey

● Backed by an autonomous 
master AI Agent

● Pre-built Agents with fallbacks, 
designed to reduce 
dependency on developers

Beta



Designed to be short, concise & efficient

AI Agents reduce the time and effort required to 
accomplish tasks working alongside humans

No complex coding involved in journey creation

Enter a prompt, define guardrails, engagement rules, 
skills and personality, and you’re ready!

Go beyond conversations, orchestrate workflows and more

Built to drive business outcomes

Goal oriented, agents nudge the conversation towards an 
objective viz. appointment booking or order completion

Flexible dialogue management

Trained to work together to provide more accurate and 
contextually relevant responses autonomously

Integrate with existing 3rd party platforms

Easy to deploy via integration with existing systems to 
execute end-to-end

Logical conversation planning & decision-making

Retain customer context, preferences, and use history to 
fine-tune responses and actions



Conversation Cloud: Purpose Built for Conversational Era

By Ifidustry
Pre-Built Conversational 
Experiences & Solutions

Conversation 
Builder

Campaign 
Manager Agent AssistChat Catalog 

& Payments
Click-To-Chat 
Ads Manager

ROI
Dashboard

Commufiic6te
Multi-channel Smart CPaaS

Omnichannel Auto failover

Advertise
Click-to-chat Advertising

Cofiverse
Conversational Experiences

GovernanceTemplate AIMulti-language

Audience 
Segmentation

Behavioral 
Targeting

Channel 
Optimization

Gupshup AI
Enterprise-Ready Conversational AI

Persofi6lize
Conversational Intelligence

High Scale Analytics

AI Agent 
Library AI Copilot ACE LLM Enterprise 

Guardrails

Retail E-commerce Banking 
& FinTech

EdTech Healthcare Travel
& Hospitality

CPG Food & Bev



Agentic AI & prompt 
based journey creation

Plain text commands define engagement rules, guardrails on 
‘what not to do’, tools (integrations/APIs) to be used, and how 

to manage follow-up conversations while holding context



Card activation Block card

Card payments

Book appointment Product discovery

Fetch accounts list Fetch cards list

Fetch payees list

Fund transfers Searches

Guardrails on Tools

Restricted File System 
Operations

Prohibit System 
Commands

Detect Harmful Coding 
Patterns

Mandatory Safe Access to 
Sensitive Information

Comprehensive and 
Transparent Reporting

Sample Toolkit

Dynamic Code Execution

Tools allow AI Agents to interact with external 
platforms and perform tasks on the end user’s behalf

Fetch orders Update profile

Tools to accelerate agent building

Call scheduler Ticket creation



AI Agents Platform: Enterprise ready guardrails

Customized to 
enterprise 
knowledge base

Data privacy 
and residency

Hallucination 
controls

Data storage

Ensure access controls, 
encryption, secure storage 
and compliance with local 
data residency regulations

Optimal output with
continual fine-tuning and

management of
additional/ new training

data

Tailor output by customizing 
ACE LLM to your organization, 

workflows and enterprise 
knowledge base

Reduce the possibility of
false or made up

responses, by restricting
the boundary to

enterprise sources

Deploy on Gupshup public 
cloud with secure hosting 
options and high scalability

Enhanced with 
new data



Recognized by leading analysts

“Virtual assistant solutions offered by Gupshup helps as 
a guide or assistant, performing tasks autonomously or 
nudging the user to wherever a user action is required. 
These agent-assist solutions are goal-oriented and can 
adapt to the changes in the workflow by evaluating 
different options and taking the best course of action.”

Emerging Tech: Techscape for Generative 
AI Startups

CXaaS vendor orchestrating complete 
CX across channels in Emerging Tech 
Impact: Customer Experience Analytics

Major Contender in Conversational AI 
Products PEAK Matrix® Assessment 2024

Leading Challenger in Competitor 
Leaderboard for Conversational 
Commerce 2023-28

Leader in Zinnov Zones Intelligent 
Virtual Agent Platforms (H1 2024)



Thank You
LinkedIn: Lucror

Facebook: Lucror
Instagram: Lucrorworld

Web: www.lucrorworld.com 
Email: legend@lucrorworld.com


	Slide 1: Agentic Ai for  Conversations
	Slide 2: There’s an AI agent for everything Driving efficiency and business growth
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13: Leading spices brand introduces multilingual AI Recipe Agent to build brand recall and help homecooks experiment with new dishes
	Slide 14: Leading eyewear brand leverages AI Commerce Agent to drive commerce with assisted selling and tailored product recommendations
	Slide 15: Agentic AI improves customer experience, reduces business effort
	Slide 16: Evolution of Conversational Experiences
	Slide 17: How Agentic AI for Conversations compares to previous iterations of chatbots
	Slide 18: AI Agent Framework
	Slide 19: Enterprise-ready AI Agents
	Slide 20: AI Agent Builder: Design journeys and tasks using just prompts and tools
	Slide 21: Go beyond conversations, orchestrate workflows and more
	Slide 22: Conversation Cloud: Purpose Built for Conversational Era
	Slide 23: Agentic AI & prompt based journey creation
	Slide 24: Tools to accelerate agent building
	Slide 25: AI Agents Platform: Enterprise ready guardrails
	Slide 26: Recognized by leading analysts
	Slide 27: Thank You

